
Places to go in case of emergency and crises - Wildau

Asklepios Fachklinikum Teupitz, Clinic for Psychiatry, Psychotherapy and Psycho-
somatics

Support in mental health crises, daily, around the clock.
Buchholzer Str. 21, 15575 Teupitz
Central emergency room psychiatry Tel. 033766-66404 (8am – 6pm)
Rettungsstelle Tel. 033766-660 (24/7)
https://www.asklepios.com/teupitz/experten/psychiatrie/zap/#depressionsbehandlung-fuer-aeltere-
menschen

Asklepios Fachklinikum Lübben, Clinic for Psychiatry, Psychotherapy and Psycho-
somatics

Support in mental health crises, daily, around the clock.
Luckauer Str. 17, 15907 Lübben
Central emergency room psychiatry Tel. 03546-482/ -308 (8am – 6pm)
Rettungsstelle Tel. 03546-290   (24/7)
https://www.asklepios.com/luebben/experten/psychiatrie/zap/

Social psychiatric service of the city of Königs Wusterhausen

Support in mental crises, also counselling for relatives and friends.
Landkreis Dahme-Spreewald Gesundheitsamt
Schulweg 1b, 15711 Königs Wusterhausen
Tel. 03375 26-3024/ -3033/ -3021
https://www.dahme-spreewald.info/sixcms/detail.php/1961

Women's shelter Königs Wusterhausen

Protection and shelter of women and children around the clock.
Counselling and accompaniment of women
Tel. 03375 262070
Emergency call from 5pm: 0172 3978295
https://www.nbfev.de/koenigs-wusterhausen/

Additional places to reach out to

Rescue control centre of the fire brigade: 112
Police: 110
Emergency medical service: 116 117
Poison emergency call: 030 19240
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Telephone helpline

Counselling via Phone in case of personal problems and crisis, anonymous if desired.
Tel. 0800 111-0111/ -0222 or 0800 116 123 (24/7, 365 days a year)
E-mail and chat consultation via www.telefonseelsorge.de

Muslimic telephone helpline

Counselling via phone in case of personal problems and crises, anonymous if desired.
Tel. 030 443 509 821
https://www.mutes.de/

Elterntelefon / „Parents telephone“

Telephone counselling for parents, anonymous if desired.
Tel. 0800 1110550
https://www.elterntelefon.info/

Helpline  „Gewalt gegen Frauen“ / „Violence against Women“

Counselling for women via phone in case of experiences of violence and abuse, anonymous if desired.
Tel. 08000 116 016 (24/7; 365 days a year)
E-mail and chat consultation via www.hilfetelefon.de

Helpline for sexual abuse

Sexual abuse counselling by phone, anonymous if desired.
Tel. 0800 2255530
https://www.hilfeportal-missbrauch.de/startseite.html#

Weißer Ring e.V.

Help for anyone who has been confronted with a crime, anonymous if desired.
Tel. 116 006 (daily 7am – 10pm)
https://weisser-ring.de/hilfe-fuer-opfer/opfer-telefon

HateAid

Counselling and legal support in case of digital violence.
Tel. 030 25208838
E-Mail-Counselling: beratung@hateaid.org, Counselling via Chat is available
https://hateaid.org/betroffenenberatung/

OFEK e.V.

Counselling for anyone who experienced antisemitic violence, also their relatives and witnesses. Psy-
chosocial support and crisis intervention.
Tel. 0800 6645268
Counselling is available in person and online.
kontakt@ofek-beratung.de
https://ofek-beratung.de/
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